
Due to the uncertain nature of the environment we are currently operating
in, we reserve the right to withdraw or amend any booking or pricing to

ensure the event complies with current government guidelines including
social distancing.   This is with the safety of our teams and our guests front of

mind. We will  endeavour to give 30 days’ notice where possible.
 

We understand that clients may feel uncertain about booking future Groups
& Meetings at this time & want to provide reassurance that you can make the

right decisions to book your future events with comfort.  
We are therefore introducing a simplified and more flexible cancellation

policy for future Groups & Meetings bookings booked from 14th April until
further notice which take place between May and 30th Nov 2020: The

following percentages of the total amount pre-booked will  be charged: 
 

·                
If  cancellation occurs more than 4 weeks before

an event,  cancellation is free of charge
·               

If  cancellation occurs 2 - 4 weeks before an
event,  cancellation is 50% of total charges

·               
If  cancellation occurs 0 - 2 weeks before an
event,  cancellation is 100% of total charges 

 
NO CHARGE will  be made if  the venue can

be resold for the same date(s) at a similar fee.  
 

When calculating the above periods, the
actual day(s) of the event will  not be taken into account

 
Should it  be necessary for the hotel to make any changes to the terms or

pricing of your contracted event which no longer makes the event viable for
the you, then it  may be postponed or cancelled at any point without charge.
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