
Guest Information Playbook



WELCOME BACK!

We are delighted to be re-opening our doors 
on the 3rd of July 2020 and cannot wait to 
welcome you for your seaside escape.

Our primary concern at this time is the safety 
of our teams and guests, so we will be 
operating in line with UK Government 
guidelines for social distancing and safe 
operations.  

To prepare you for our NEW NORMAL we 
have laid out what your guest journey will 
look like in the following slides. Please take 
the time to familiarise yourself with our new 
procedures ahead of your arrival date and if 
you have any questions, just ask! 







Let’s talk breakfast

There is no better start to the day than a 
good fry up. 

Breakfast is served in the restaurant 
between the hours of 7:30am and 

10:30am and includes a full cooked 
breakfast. Due to the reduced capacity 
in our restaurant we ask you to book a 

time slot at check in. Slots available are 
7:30am, 8:15am, 9:00am and 9:45am. You 

have an allocated time of 40 minutes, 
this allows for cleaning between sittings 
and helps us keep you and our staff safe.



DINNER & DRINKS, YOU SAY?!
We are delighted to be re-opening our restaurant, the Port Kitchen & Bar for food service 

from 3rd July 2020.

We are taking all necessary measures to minimise contact, ensure high hygiene standards 
and practice social distancing in our restaurant by implementing the following steps:

- Tables have been positioned the required 2m distance apart, in line with the latest 
government guidelines.

- There will be two dining slots available to book, these will be 6pm - 7:30pm and 8pm 
- 9:30pm. Reservations will be booked on a first come/first serve basis, we 

recommend booking in advance to avoid disappointment. Currently we can only 
serve alcohol via room service or if dining in the restaurant.

Port Kitchen & Bar Evening Menu

- Guests have the option to make a table reservation by following the below link, there 
is also an option to pre-order your meal from your room just by scanning the QR code 

in your room - this will further minimise contact in the restaurant. 

Make a table reservation 

https://spark.adobe.com/post/TRDGz4TOZEhBQ/
https://docs.google.com/forms/d/e/1FAIpQLSeStoVdYAz55_EwJwXK6dAXG4EbWGD_b52dbxlw8hPC7zMeew/viewform?usp=sf_link


CHECK 
OUT

Goodbye for now
We have completely streamlined our check-out 

procedure to minimise contact and reduce 
waiting times. 

All we ask is that you pop your room keys into 
the check-out box at reception upon departure.

Any additional charges remaining on your 
account will be charged to the card on file.

If you have any questions you wish to ask 
before leaving we ask that you call reception 

from your room prior to departure



OUR STEPS TO A SAFER STAY

- Our team have been fully trained and are all aware of our new safe working practices. 

- Enhanced cleaning regimes in public areas and high touch points.

- The lift will be out of service for a maximum of 5 minutes on the hour, every hour to sanitise.

- We have developed with our housekeeping team, an enhanced risk based cleaning regime for all 
bedrooms.

- New check-in and check-out procedures to minimise contact to keep our guests and team safe.

- A different approach to dining while maintaining our high standard of both food and service.

If you have any questions or wish to discuss any information covered in this playbook please do not hesitate to 
contact us.



Now that you are up to 
date, we will leave the 

adventures and memories 
up to you. 

We can’t wait to welcome 
you for your stay. 

If you think we are doing 
well why not let everyone 

else know by leaving a 
review on Tripadvisor? 

See you soon!


