
Guest Information Playbook



WELCOME BACK!

We are delighted that we can remain open 
and that our team can welcome you for a 
brief escape from it all in the safest way 
possible.

Our primary concern remains to be the safety 
of our team and guests, so we will be 
operating in line with NI Executive guidelines 
for social distancing and safe operations.  

To prepare you for our NEW NORMAL we 
have laid out what your guest journey will 
look like in the following slides. Please take 
the time to familiarise yourself with our new 
procedures ahead of your arrival date and if 
you have any questions, just ask! 



- Please note ahead of time that face 
coverings are mandatory when entering 
and moving around the hotel public 
areas. 

- If you have any worries or queries ahead 
of time please feel free to contact us and 
our reception team will be happy to 
answer any questions you may have. 



FACE 
COVERINGS 

TO BE 
WORN



Let’s talk breakfast

There is no better start to the day than a 
good fry up. 

Breakfast is served in the restaurant 
between the hours of 7:30am and 

10:30am and includes a full cooked 
breakfast. Due to the reduced capacity in 
our restaurant we ask you to book a time 

slot at check in. Slots available are 
7:30am, 8:30am and 9:45am. You have an 
allocated time of 40 minutes, this allows 
for cleaning between sittings and helps 

us keep you and our staff safe.



DINNER & DRINKS, YOU SAY?!
We are delighted to be re-opening our restaurant, the Port Kitchen & Bar for food service from 1st 
June. We are taking all necessary measures to minimise contact, ensure high hygiene standards and 
practice social distancing in our restaurant by implementing the following steps:

● Tables have been positioned the required 2m distance apart, in line with the latest 

government guidelines.

● Restaurant reservations will be booked on a first come/first serve basis and will have a 1 ½ 

hour time limit. We recommend booking in advance to avoid disappointment. Guests can 

make a table reservation by contacting the front desk on 02870826100. 

● Bar tables are offered on a first come/first serve basis and have no time restrictions. 

● A maximum of six people can be seated together. Children aged 12 and under are not 

counted in the total. More than six will be permitted if they all belong to a single household, 

as long as it is not more than 10. Children aged 12 and under are not counted in the total.

Dining Times:

Breakfast 7.30-10.30am

Lunch 12.00-4pm

Dinner 5.30-9.30pm

In line with government legislation, face-coverings are now mandatory in all public spaces within our 
hotel to prevent the spread of Covid-19 and protect all guests and team members. 



CHECK 
OUT

Goodbye for now
We have completely streamlined our check-out 

procedure to minimise contact and reduce 
waiting times. 

All we ask is that you pop your room keys into 
the check-out box at reception upon departure.

Any additional charges remaining on your 
account will be charged to the card on file.

If you have any questions you wish to ask 
before leaving we ask that you call reception 

from your room prior to departure



OUR STEPS TO A SAFER STAY

- Our team have been fully trained and are all aware of our new safe working practices. 

- Enhanced cleaning regimes in public areas and high touch points.

- The lift will be out of service for a maximum of 5 minutes on the hour, every hour to sanitise.

- We have developed with our housekeeping team, an enhanced risk based cleaning regime for all 
bedrooms.

- New check-in and check-out procedures to minimise contact to keep our guests and team safe.

- A different approach to dining while maintaining our high standard of both food and service.

- Adhering to all NI Executive guidelines  

If you have any questions or wish to discuss any information covered in this playbook please do not hesitate to 
contact us.



Now that you are up to date, 
we will leave the adventures 

and memories up to you. 

We can’t wait to welcome you 
for your stay. 

If you think we are doing well 
why not let everyone else 

know by leaving a review on 
Tripadvisor? 

See you soon!


